
 
Orchard Medical Practice 

 
Patient Participation Group Meeting held on Wednesday 16th March 2015   

At 6.30 pm Orchard Medical Practice Waiting Room   
 
Present: 7 x PPG Members 
  Practice – Rebecca Tate, Practice Manager, 
       Jane Hufton, Practice Secretary  
 
  Apologies – 7 x PPG Members 
 

 
Welcome and Introductions    
Phillip welcomed everyone and thanked them for attending.  

 
Minutes of the last meeting  
There were no amendments to the minutes from the last meeting. 
 

1. Feedback from Primary Care 24 Notts Patient Participation Group Meeting  
Rebecca tabled the minutes from the meeting on 27th February 2015 of which Theresa 
Marriott-Brown kindly sent in.  The group were encouraged to have a look at these minutes 
with a view to discussing some points raised.   It was proposed that there would be one door 
entrance to Accident and Emergency at Kings Mill which patients would need to enter and at 
that point they would be signposted to the correct pathway.    
 

2. Friends and Family Results 
Rebecca reported that 191 patients in total gave feedback. The Website was not very 
successful for patients giving feedback.  We had a manual collection in surgery of 31 patients.  
153 patients stated that they would be extremely likely to recommend our practice and 5 
patients stated that they were unlikely to recommend us.   

 
Practice Complaints 
As a practice we had one complaint which was clinical in nature which was handled and dealt 
with promptly.  

 
3. Jigsaw  

Rebecca reminded the group that in January we wrote to patients over 65 years of age as 
well as patients who lived alone informing them of the Jigsaw service which is available to 
patients.  As a whole Orchard Medical Practice was top of their leader board for referring 
patients to them.  15 of these patients were self referrals direct from patients.  Rebecca 
reiterated what the service provides and stressed that this was a good service to offer our 
patients who are in that category who maybe feeling lonely.   
 

4. End of year survey  
All group members have had a copy of the report.  Philip confirmed that the group were 
happy with the report to submit the survey to the Clinical Commissioning Group as well as put 
a copy on our website www.orchard-medical.co.uk   
Action: Philip to sign off the report. 
 

5. Orthopaedic Services  
As mentioned before the sudden death of Mr Yousef, Consultant Orthopaedic Surgeon who 
was the clinician and saw patients in the Community Orthopaedic Service has now been 



replaced by Dr Mark Allfree, Orthopaedic Physician.  The service is back up and running until 
the beginning of August 2015 when it will cease.  Jean mentioned perhaps as a Practice we 
could do other clinics similar to the Orthopaedic Clinic.   

 
6.       Easter Coffee Morning  

It was decided that in Gloria’s absence the coffee morning will still go ahead, although Gloria 
did say that she would be happy to organise this for Wednesday 8th April 2015 from 8.30 – 
11 am.  Any helpers would be greatly received.  Any tombola items would be helpful also as 
Gloria’s stock is running low.  This made £128.02, thanks for members that contributed to 
the morning. 
 

7.      PPG Newsletter 
Rebecca informed the group of a practice Newsletter which the PPG could possibly have a 
page informing patients on how to join and their input.  Any ideas please email Jane Hufton at 
the Practice.   
Action: Group members to email Jane any ideas.    

 
8.      Walking for Health 

Keith informed the group that the Walking for Health Scheme at King’s Mill Hospital 
commenced on 6th March 2015.  It has been running for 2 weeks and he had 2 people attend.  
They did the 20 minute walk around Kings Mill Reservoir.  He informed members that the 
service was to be advertised on the local intranet at the Hospital and via email to all staff.  He 
was also appearing on Millview Radio at the hospital.  The only concern from the practice’s 
point of view would be the lack of footpaths around the Mansfield Community site, although if 
Keith and the health & safety person were happy to provide a safe route, the GPs were very 
keen to support the group.  Keith would feedback at the next meeting on the progress of the 
scheme.  
 
Keith informed the group that a walk could be anything up to 90 minutes long and is available 
to people of all ages not just in recovery or rehabilitation.  This could be a social event to 
support people socially and for those people wanting to lose some weight.   
Action Keith to feedback to the group at next meeting.    
 

9.       May Survey  
Rebecca suggested that the group do another practice survey but to have one particular 
question where patients could answer quickly and effectively.  It was suggested that the 
question would be something around ‘ We are continuously trying to improve our service, what 
do you think as patients, we could do better?’.  If any member could think of another similar 
question please bring this to the next meeting or email Jane your suggestions.   
Action: Members to email or bring their suggestions to the next meeting.     
 

10.       AOB 
Rebecca mentioned about a Practice Newsletter informing patients of the services available.  
Philip was to feedback at the next meeting with ideas of what the newsletter would include.  
Rebecca mentioned making a video to be played in the main reception areas including 
Walking for Health and any other voluntary help which is available.  Keith was happy to be 
included in the video.      

 
The date and time of the next meeting will be Wednesday 27th May 2015 at 1 pm in the meeting 

room at Orchard Medical Practice. 
 

 
 


